
Enforcement  Case 
Studies with EPA/POTW 

Involvement



Maynard, MA
• First occurrence: 
Strange black influent coming in at random times mostly in the 
middle of the night
Slug Load – resulting in failed Whole Effluent Toxicity test
Visible at headworks but not in pump stations
Performed extensive industrial user review with no source of 
discharge
• Second occurrence:  
White slug to the headworks.
Usually this lasts 2 to 3 days off and on but plant will meet 
NPDES permit limits IF go heavy on Polyaluminum Chloride.





Montague, MA Incident

•POTW was notified by DPW that while they were out 
cleaning lines, they came across paint residue and 
what appeared to look and smell like paint thinner in 
the manhole directly servicing a commercial painter 
building. In fact, the jet rodding hose was covered in 
grey paint when it was pulled out of the line.





Tip/Complaint
“In 2010 Facility was upgraded. The new b and c sections got rid of the air 
sparging system they used to get rid of the chloroform. They now use very 
ineffective agitators to get rid of the chloroform. In 2023 production 
upgrades got production of xxxxxx increased by 100% . When they run 
fast the chloroform in wastewater increases. They run fast every day 
except Thursday. Thursday the city comes in for a bod sample. Incase the 
city also asks for a chloroform sample they don’t run fast. In 2010 they 
also got rid of the wastewater presses. They have no effective way to 
remove solids from the wastewater. In the past they have told the city the 
two presses they have are for wastewater. They are not. They are for 
shellac production. The old pilot plant is where very nasty water is 
stored. They only send this water to city when they are 90 percent sure 
the city isn’t testing them. The wastewater system has been stripped to 
bare bones. 75% of the buttons on the wastewater system do not work. 
The water that Facility A is sending to POTW A is high in chloroform every 
day except Thursday. I have worked at Company A for 30 years. Just 
recently found out there water eventually ends up in the ABC River. This 
is why I’m sending this.”



Complaint 

•This company does XXXXXXXX, and it smells 
for miles around. The nearby river smells very 
strongly of chemicals and the air smells like 
burnt plastic on a weekly basis. 



Tip/Complaint
•Arsenic exposure to employees including a 

pregnant employee. Improper PPE provided to 
employees. Aerosolized arsenic. Dumping of 
arsenic down drains with wastewater without 
proper wastewater permits. Several other heavy 
metals being dumped down drains. Improper 
training given to employees.



Dairy (Springfield, MA)

•POTW received notice of a discharge of 600 
gallons of liquid cream directly into the 
previously determined insufficient pretreatment 
system.  SIU staff were told by management to 
forego a cleaning procedure prior to turning on an 
additional process in order to meet a production 
quota.





POTW Actions (Among many other things..)

•Published in the newspaper for Significant 
Non Compliance
•SIU Permit modified to include more frequent 

(3/week) sampling for BOD, TSS and FOG
•Future surcharges for FOG
•Fined for $7,900



POTW Administrative Order on Consent (AOC)
Northbridge, MA 

• The Town’s failure to comply with the NPDES permit that 
required the Town to develop and submit an Industrial 
Pretreatment Program to EPA.

• The AOC ordered the Town to develop certain elements of 
the IPP under by scheduled dates



Criminal 
Investigations 

Ongoing
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