Enforcement Case
Studies with EPA/POTW
Involvement



Maynard, MA

 First occurrence:

Strange black influent coming in at random times mostly in the
middle of the night

Slug Load - resulting in failed Whole Effluent Toxicity test
Visible at headworks but not in pump stations

Performed extensive industrial user review with no source of
discharge

e Second occurrence:
White slug to the headworks.

Usually this lasts 2 to 3 days off and on but plant will meet
NPDES permit limits |[F go heavy on Polyaluminum Chloride.






Montague, MA Incident

* POTW was notified by DPW that while they were out
cleaning lines, they came across paint residue and
what appeared to look and smell like paint thinner in
the manhole directly servicing a commercial painter
building. In fact, the jet rodding hose was covered Iin
grey paint when it was pulled out of the line.



Town of Montague

Clean Water Facility {413) 773-8865

34 Greenfield Road FAX: {(413) 774-6231
Montague MA 01351-8522
CWF.SUP d -ma.gov

Maich 26, 2025

3Y IN-HAND
DBY CERTIFIED MATL. - RETURN RECEIPT REQUESTELD

Arin: Christoplc: Conturs

DO Bex 270

A00 Acvonuc S

Turncrs Falls, MA D1376
NOTICE OF YIOLALI'ION AND
CLEASIE AND DIEESIST ORDER

Chrstapher Couture,

In accordance with the Towmn o Monlague Sewer Lse Repulation, this correspondence shall serve as
Tormal Nalice o Vielalion and Ceass and Desist concerning the discharge from the proaerty locawed at 400
Acvenue A, Turers Falls, MM (the Ypropesy™) to the Townr of MMentazue sowar sysiom aml publicly awnosd
treaunent works (POL W) This Notice and Ordor is basedd an the Iallowing lacis:

On March 131h, 2025, al anproximately 195530 am. daring routine seweer line cleaning, it was discovercd
that wastowater discharged (rom the propery cantained a thick. prey, paint-like shoastance and cmitted a strong
snior ol painl thinmer. This is in vielation of the Scwer Use Orndinance Article I'V, Scetion 4, and polentially o
serions public worker health and satery hazzrd with pollutas that reswdy in (e presence of tovic, poxiows or
IBGHOFOFOS ZASES. VArors, JiGRids or flnnes within 1Re seccers ar POTE 0 o gueonf iy Scd may cause aonle
worier Realth and sajfer: prodlens.

As g resull of this Wodce ol Won-Comnpliance, you are hereby ordered to immediately cease all
dischuarpes ather than normal hoaschold swastewnter, and within five (5) days of the receipl ol th's Notioe,
provide th= Supsrintendent wilh a weitten explanation of the vielation and a plan for “he satislhaciory comectiam
and prevention thercof.

Tense be ndvised (hat any Tutuce viwlations may resalt in the 2ssessmenrt of fines and other financia penalies,
crininal proseculion andd/or teomication ar suspensian of sewer scrvice. Please be further advised that the Massachuselis
Dopanment of Envirenment=! Proteclion and the Uoited Stales Envizcimental Protection Azoney have boen informed of
the vivlations cited herein, and each such agency may take whatover actiaon it deoms nocessary o er free the luws within
its jurisdicrion. Nothing, hareii shonld he decmed o waive your chligstion i comply with the laws und orders of these
apgercics. and to che extont that anydiuing i this order conflicls wilh the crders of those ageacies, the more str ngont
requirernents will coacol.

Chelsey Tillle, BSBS MPILI
Superintendent

cCs Nontaguce Board ol TTealil-, TInfted Siates HPA L Massachusetts 1L



Tip/Complaint

“In 2010 Facility was upgraded. The new b and c sections got rid of the air
sparging system they used to get rid of the chloroform. They now use very
ineffective agitators to get rid of the chloroform. In 2023 production
upgrades got production of xxxxxx increased by 100% . When they run
fast the chloroform in wastewater increases. They run fast every day
except Thursday. Thursday the city comes in for a bod sample. Incase the
city also asks for a chloroform sample they don’t run fast. In 2010 they
also got rid of the wastewater presses. They have no effective way to
remove solids from the wastewater. In the past they have told the city the
two presses they have are for wastewater. They are not. They are for
shellac production. The old pilot plant is where very nasty water is
stored. They only send this water to city when they are 90 percent sure
the city isn’t testing them. The wastewater system has been stripped to
bare bones. 75% of the buttons on the wastewater system do not work.
The water that Facility A is sending to POTW A is high in chloroform every
day except Thursday. | have worked at Company A for 30 years. Just
recently found out there water eventually ends up in the ABC River. This
Is why I’m sending this.”



Complaint

* This company does XXXXXXXX, and it smells
for miles around. The nearby river smells very
strongly of chemicals and the air smells like
burnt plastic on a weekly basis.



Tip/Complaint

* Arsenic exposure to employees including a
pregnant employee. Improper PPE provided to
employees. Aerosolized arsenic. Dumping of
arsenic down drains with wastewater without
proper wastewater permits. Several other heavy
metals being dumped down drains. Improper
training given to employees.



Dairy (Springfield, MA)

*POTW received notice of a discharge of 600
gallons of liquid cream directly into the
previously determined insufficient pretreatment
system. SlIU staff were told by management to
forego a cleaning procedure prior to turning on an
additional process in order to meet a production
gquota.






POTW Actions (Among many other things..)

* Published in the newspaper for Significant
Non Compliance

*SIU Permit modified to include more frequent
(3/week) sampling for BOD, TSS and FOG

* Future surcharges for FOG
*Fined for $7,900



POTW Administrative Order on Consent (AOC)
Northbridge, MA

* The Town’s failure to comply with the NPDES permit that
required the Town to develop and submit an Industrial
Pretreatment Program to EPA.

* The AOC ordered the Town to develop certain elements of
the IPP under by scheduled dates



Criminal
Investigations
Ongoing
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